Understand, control and grow online revenue



- At heart, STAA ‘ comp\ny{@h a!arge/y
Asian and Pa(g‘jfic‘ teamifrom WNew Zealand, Malaysia,

Indonesm India & the Phillipines
Atqﬂ 4pra§,tn§i , WE e g owmg at more than 100%

. yearon yeur, With 58%irect employees and an extended
X .~“4 local partqershfpnetwork

’@ur senior leadership team comes from JP Morgan, k
Bookmg com & Sabre.
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Local and International Integrations

200+ Integrations

Connecting you, so you can manage your business

GO g Ie Booking.com MICros | FIDELIO

Book a room Preferred IT Provider

%Expedia”*‘ roomMaster [ O s paynenienpress

P HotelsCombined
STAAH




In tech, it’s how
fast you run.
40+ product

releases in
016 alread
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W/nr?/ng product performance | &
Updates spe&/ just 45-55 secson| 7
channels (97% sit in this range). | & i
Overbookings just 0.13% averagq o s




Review management

Rate management system

Direct booklng enhancement tools




Instant Channel Manager




Instant CM > availability

The Kingsbury Hotel, Colombo, Sri Lanka X
m D3151 Channel Settings ~ General Settings ~ usD A - -

Ins - Insights ~

Availability = Rates Bookings  Bulk Update

Inventory Grid ‘ i n

THU

12

Update

MAY

¥

Superior & , [T 33 30 32 24 25 4 39 42 45 43 42

View Channels

Deluxe 5 [ a7 35 35 36 38 42 47 46 48 47 44
View Channels
Premium & [T 4 4 0 1 0 2 6 6 6 6 3

View Channels

Executive o (i 3 2 0 3 3 4 5 5 5 4 4
View Channels

Suites & (i@ 1 0 0 2 2 0 0 0 0 2 1
View Channels

Presidential Suite 3 i
View Cha Is

Superior Room with Roll away Bed 2. Tl 12 12 1 13 13 1 12 13 13 13 13

View Channels




nstant CM > rates

The Kingsbury Hotel, Colombo, Sri Lanka
m i Channel Settings ~ General Settings ~ usD A & -

Availability Rates Bookings Bulk Update

Rate Plans  Channels  Calendar View n April 2016 vn

D View Availability

MON

2

Superior Room Only -

+ B 125 125 125 125 125 125 125 125 125 125 125 125
View Channels M
Superior Room - Breakfast Sing|
HRSAF ROSM SRS TRE 4 B 170 170 175 175 175 175 175 175 175 175 175 175
View Channels M
FrstaenttaukyDsaldetbinge | 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499
View Channels
Presidential Suite Breakfast Dou.. B 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499 1499
View Channels N

y 135 135 135 135 135 135 135 135 135 135 135 135

View Channels




nstant CM > restrictions

m Century Park Motor Lodge, Nelson, New Zealand

B 2HE [Callista] Channel Settings ~ General Settings ~ NZD A - -

Instant ~ ConvertDirect ~

Availability = Rates Bookings Bulk Update

Room Types Channels  Calendar View Executive Studio - Ground Floor ¥ Stop Sell Limit n April 2016 - n

View Availability @ Stop Sell _ E Minimum Stay 4 D Close To Arrival F D Close To Departure j D Hot Special D

YourWeb hnamm | ™ || [ 13 N CANEEE ECE | EE TEEENE TN EC RN e
Availability 2 0 0 0 1 0 0 0 0 0 0 0

stopsell [] O O O 0 O O O ([ O O 0 O

Minimum Stay 1 1 1 1 1 1 1 1 1 1 1 1

AATravelXML 20 149 149 149 149 149 149 149 149 149 149 149 149

Availability 2 0 0 0 1 0 0 0 a 0 0 0




nstant CM > bookings

Century Park Motor Lodge, Nelson, New Zealand . . .
m ID 2715 [Callista] Channel Settings ~ General Settings ~ NZD A - -

Instant ~ ConvertDirect ~ Ratestalk Insights ~

Availability = Rates Bookings Bulk Update

Bookings Century Park Motor Lodge

Search By From Date To Date Channel
Arrival Date v 2016-05-01 iz} 2016-05-30 2] - All Channels - v
Displaying 6 to 10 of 35 records Records PerPage: 5 w
Channel / Client Guest Date / Time (GMT) Booked Check In Amount . Status —
6 booking.com - Fran Vertue Fran Vertue 2-Dec-201503:18:19 22-May-2016 NZD 149.00 Confirmed View History 27151449026295 Posted Re-Post
7 Convert Direct - Libby Kitson Libby Kitson 27-Apr-2016 06:17:59 22-May-2016 NZD 199.00 Confirmed 27151461737756 Posted Re-Post
8 expedia.com - Carly Glazer Carly Glazer 11-Mar-2016 03:56:36 22-May-2016 NZD 126.65 Cancelled View History 27151457668595 Posted Re-Post
9 booking.com - Shane Burwell Shane Burwell 25-Apr-2016 07:57:45 20-May-2016 NZD 650.00 Confirmed View History 27151461571064 Posted Re-Post
10 Convert Direct - Raymond Murphy Raymond Murphy 16-Apr-2016 10:26:30 20-May-2016 NZD 139.00 Confirmed 27151460802209 Posted Re-Post

Prev 1 3 Next




ConvertDirect Booking Engine

Industry leading booking engine for operators of hotels, B&Bs, motels, holiday
apartments and resorts

I”lill]llllnl"llm”nnnl:




ConvertDirect BE > BAR version

GC ea n A p O rT m e n TS stay@oceanservicedapts.com e 0131 553 73904

SPRING SALE

Fier pomocode SPRING

~ Stay two mghts or more’ and get up to 507% off your stay

Ocean Serviced Apartments « %  « tgish V|| cop  [v
CHECK IN DATE
1 Bedroom Apartment £492.30 ,
Cost for 3 nights per 20May 2016
Our ene bedroom apartments come fully equipped with room
. everything you need for up ta 2 people. The apartment Tax Incl. HECK O AIE
consists of a large en sulte bedroom and an open plan lounge 23 May 2016
with TV and DVD player and a fully equipped kitchen. This
Show More Lost Room UMDL!
1
ACCOMMODATION TYPE UPTO ROOMS TOTAL IROMOEO0E

Non Refundable Rate - ® &2 = P £492.30 m
Stay 3 Nights & Save 10% Cost for 3 nights per roam _
(1BedApt) SEARCH

Non Refundable Rate - ® a2 = o £519.65 Contact Us

Stay 2 Nights & Save 5% Cost far 3 mgpts per room
(1BedApt) PN
www.oceanservicedapts.com Edinburzh,United Kingdom




ConvertDirect BE > Grid version

\/ 4/
Q\‘% ‘; TRAVELERS
@ - )7 CHOICE

CENTURY 8 PARK

MOTOR LOOGE_of

T L L A

Century Park Motor Lodge

197 Rutherford Street, Nelson, New Zealand
Telephone : 03 546 6197

Fnglish . N7D 2 FROM DATE ' 01 Jun 2016 [ (

TUE F FRI N [3 THU F TUE Quantity

Billing Currency = NZD Full Rate 7 10 20 7 ) SmoskNow
JUN JUN JUN JUN

Bcitve Sdls Gt Foar R R 2 R A A A A 2 02 A A D A I EE R 0D

O O oS ool oM ol o R ol o o o o o oR o 0f O

e S A A A A A W R m | HOT Il HOT [ HOT [l HOT | R @ A W

2 &3 ED ED ET
ml K=l K=l K=l Ksl §a) §a) §al §=] K=l K=i K= B= ml Nul Hul Ko

Twin Share SpaStudio - Upstairs i A IIa IA A I A A W m | HoT [Nl HoT N HOT | m m | HoT I HOT B HOT [ HOT [ HOT
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ConvertDirect BE > Conversion tracking

Century Park Motor Lodge, Nelson, New Zealand . . .
m B [Callista] Channel Settings ~ General Settings ~ NzD A - -

Instant ¥ ConvertDirect ~ Ratestalk Insights ~

Analytics  Extras  Promo Codes Terms  Traffic Scripts  Display Settings ~ Other Payments  Booking Engine

From: 1 Apr 2016 i) To: | 01 May2016 i) ConvertDirect
Visitors To Bookings. The Conversion Funnel

W 261 Visitors To Booking Engine

Clicked: Book Now

B 256 Active Visitors

Stage 1: Viewed Rooms, Performed Multiple Dates Search etc

I 50 Guest Details and Payment

Stage 2: Guest Details, Optional Extras, Payment Details etc

28 Confirmed Bookings (Conversions)

Booked: Visitors That Completed Booking




onvertDirect BE > Conversion tracking

261 Total Visitors 261 Total Visitors

irhone
_ Visitors: 8.8%

Others. 0.8% /” Conversions: 4.8%

Germany- 0.4% — Mobile
/. Visitors: 5.4%

Netherlands: 0.4%

Australia apan: 0.4%

Active Visitors 23

Guest Information: 9 3
Cfmve:slons. 5 ! - 0.8%
Conversions %: 21.7

Pad
Visitors. 11.5%

sia: 0.4% Conversions: 13.3%

1:1.1%

United Kingdom: 2.7%
United States: 3.8%

Australia: 8.8%

Laptop/Desktop
Visitors 74.3%
Conversions_ 11.7%

L

New Zealand: 80.5%

SREEITE DR S

261 Total Visitors 261 Total Visitors

Others Others Android
Visitors: 0.8% Visitors: 0.4% Visitors: 5.4%

Safari
Visitors: 29.9%
Conversions: 13.2%




InstantSite Websites

Bring your property to life online




Instantsite > instant update htm!| 5 websites

BOOK NOW

L’ swiss-belnorel HOME ABOUT US ACCOMMODATION FACILITIES GALLERY CONTACT LOCATION

PETITENGETBALY

&

Check-in ] Check-Oul i D Flexible Dates BOOK NOW

www.swiss-belhotelpetitenget.com/#carousel-example-generic




Instantsite > instant update htm!| 5 websites

AB A OMMODATION FACILITIES GALLERY CONTACT US LOCATION BOOK NOW
Transferring data from image.staah.net...




Instantsite > key features

Key Features Summary

a7 T
_{&w RN

© ©
Choose from 3 template designs Quick and easy editor Publish updates instantly
N
@ 9 O
High impact image scroller Promote features with image statement text Google maps plugin

N

) @ ©
Mobile-friendly design Upload your logo Choose your own colours and images

Please contact us for pricing

| ) gl W 5



Rate checker > competitive set monitor

Century Park Motor Lodge, Nelson, New Zealand
m D 2715 [Callista] Channel Settings ~ General Settings ~ NZD A - -

Instant ~ ConvertDirect ~ InstantSite Reviews R ta

o
=

te

Insights ~

Q
v

Rate Stalk

RateSTalk

# Hotel Name ( NZD ) 30-Apr-2016 01-May-2016 02-May-2016 03-May-2016 04-May-2016 05-May-2016 06'-May-2016
Sat Sun Mon Tue Wed Thu Fri

1 Palazzo Motor Lodge 193 108 108 108 205 114 188

2 Chelsea Park Motor Lodge 121 106 105 185 165 "7 -

3 Palms Nelson 115 100 108 234 195 143 143

4 The Sails Neison -|- 135 145 168 145 154 168

5 Cedar Grove Motor Lodge 113 12 130 156 156 156 130

Note :- Rates that appear in red are previously fetched when RateSTalk is unable to fetch new rates.
(Rates displayed may not include taxes in some cases)

Rate Graph

Rate Chart




Rate checker > graphical view

2 Chelsea Park Motor Lodge 121 105 105 185 165 117 |-

3 Palms Nelson 115 100 108 234 195 143 143
4 The Sails Nelson -l 135 145 168 145 154 168
5 Cedar Grove Motor Lodge 113 12 130 156 156 156 130

Note :- Rates that appear in red are previously fetched when RateSTalk is unable to fetch new rates.
(Rates displayed may not include taxes in some cases)

Rate Graph

Rate Chart =
250 i
2016-04-30
» Palazzo Motor Lodge 193
200 | @ Chelsea Park Motor Lodge. 121

Palms Nelson: 115
» The Sails Nelson- 1

150 @ Cedar Grove Motor Lodge. 113
0 -

2016-04-30 2016-05-01 2016-05-02 2016-05-03 2016-05-04 2016-05-05 2016-05-06

Property Low Rate

o
E=1

I palazzo Motor lodge Il Chelsea Park Motor L odge Palms Nelson 10 The Sails Nelson Bl Cedar Grove Motor | odge




Rate checker > detailed channel rates / links

Century Park Motor Lodge, Nelson, New Zealand
m ek [Callista) Channel Settings ~ General Settings ~ NZD A & -

Instant * ConvertDirect v InstantSite Reviews Ratestalk Insights ~
Rate Stalk
A
Channel Rates - Chelsea Park Motor Lodge - 2016-05-16 x

Source RatePlan Rate Currency
el N JZD 13-M Booking.com King Studio - Non-Refundable - Free Wifi 13 NZD
Agoda.com Studio - Free Wifi Access "7 NZD
Easytobook.com One Person Superior Studio "7 NZD
Hotels.com Superior Studio(Free Parking) 17 NZD
Venere.com Superior Studio 17 NZD
Booking.com Queen Studio - Free Wifi 139 NZD
Easytobook.com One Person Queen Studio, Accessible 139 NZD
i _ g Expedia.co.nz Queen Studio, Accessible 139 NZD
HotelTravel.com Queen Studio, Accessible 139 NZD
Hotels.com Queen Studio, Accessible(Free Parking) 139 NZD
Venere.com Queen Studio, Accessible 139 NZD
LateRooms.com Studio Apartment Room Sleeps 2 148 NZD




nsights > business overview

Century Park Motor Lodge, Nelson, New Zealand 3 5 2
m 2 8 [Callista] Channel Settings ~ General Settings ~ NZD A - -
ID 2715
Instant ~ ConvertDirect ~ Ratestalk Insights ~
Channel Insights ~ Business Overview
Booking Status - 30 Apr 2016 (GMT) Booking Count - 30 Apr 2016 (GMT) Arrival - 1 May 2016 Last 30 Days Room Count
W Modified M Yesterday M Twin Share S... W Executive Stu...
M Confirm W Today I Standard Spa...
B Request M Twin Share S...
M Cance! M Standard Sho...
M Others

Revenue (NZD) M £ Last30days M

From 31 Mar 2016 To 30 Apr 2016

2015 (NZD 0)
M 2016 (NZD 20,668)




Insights > channel performance

Booking Stats

Room Nights ~ Revenue  Average Rate Bookings Averagelead AverageStay RatePlan  Geo Report

Room Nights

Channels 01 Mar 16 01 Apr 16 % Variance Room Nights
to to
31 Mar 16 30 Apr 16
Agoda
Booking.com

Expedia

YourWeb

Room Nights

AATravelXML
Bookit

Total

Agoda Booking.com Expedia YourWeb AATravelXML Bookit

- 01 Mar 16to 31 Mar 16 -~ Ol Apr 16 to 30 Apr 16




Voucher system management
to help bring together
departments in hotels... and
sell more direct.




Voucher system > shopping experience

HOME HOTELS RESERVATIONS OFFERS EVENTS OUR HERITAGE GIFTS WEDDINGS

P
Buy Gift Vouchers

$1- 51500 :

\ / l g

vVoucher | \/ I

B Aceormadation Heritage Auckla ... © Heritage Sleep

Non-Accommodation

Properties

Sefect Al

M citylife Auckland

& citylife Wellington

[z Heritage Auckland
s e
Heritage Hanmer Springs

Heritage Queenstown

Rutherford Hotel Nelson
A v _ua

¢ 270 Uy now | ¢ 200 [ euyow |




Voucher system > shopping experience

HOTELS R VA S [ RS E S OUR HERITAGE GIFTS

Buy Gift Vouchers
$1- 51500 :

Accommedation

E NinsResmrnodsig High Tea at Heritage Auckland in Hectors Restaurant for two “[. '3.’* - 3
people including a glass of sparkling wine each. 1’: 175
S~ J < -
Drapertias Voucher = P
I roperties = 1 + ]

M Setect Al Valid until 01 May 2017 . 4 ‘m s
IZ | d ‘ "\‘
Citylife Auckland Total $ 98 o 3 — ;J b p

Cnyl ite We|1mgtnn - | W i T
o ‘ o W

Hentage Auckland Redeemable at Heritage Auckland

Heritage Christchurch

HEFI{QRC Hanmcr Sprlngs
g Heritage Queenstowr

E" Q 5 ‘
Rutherford Hotel Nelson

mﬂl‘\ [ 8




Voucher system > shopping experience

HOME HOTELS RESERVATIONS OFFERS EVENTS OURHERITAGE |(GIFTS|| WEDDINGS _
ityLite Wellington

Heritage Auckland Heritage Auckland High Tea
Heritage Christchurch

Heritage Hanmer Springs Recipient name

Henitage Queenstown The Bearer

Rutherford Hotel Nelson 30 characters lft

The Devon Hotel

Enter Occasion Text will appear on the Voucher

30 characters lefl

The Bearer
Type your Message

Occasion

132 characters left

Key message
Purchaser Name

This Voucher entitles you to:

Purchaser Email High Tea at Heritage Auckland in Hectors

Restaurant for two people including a glass

of sparkling wine each.
Telephone

at

Compoanv (Ootional) Heritage Auckland




Voucher system > management system

Find Voucher

{ ";i_ | | \ ““: l’
§ _l") Vi
\._J ,.E.._.."-JJ



Voucher system > full sales & management

* Create, sell and give away gift vouchers

* Create and edit branded voucher templates

* Create and edit voucher packages or cash vouchers
* Add multiple properties and groups

* Create and manage user permissions

e Reconcile and export reports for finance

* |ssue, redeem and modify vouchers

 Coming soon... redeem on the booking engine, list live availability, add
extras / extra nights onto thebooking o}%



Thank you




